








1ISO1340

identify need for
human-centred design

understand & specify the context of use

system meets specified functional,
user & organizational requirements

specify theuser &

evaluate designs
organizational requirements

against requirements

produce design solutions






Cognitive Walkthrough

identify need for
human-centred design

Heuristic Evaluation

Focus group

system meets specified functional,
user & organizational requirements

specify the user &
organizational requirements

evaluate designs
against requirements

V 4

e TES









